
 
“Tip of the Week” 

 
As a reminder, SPPS Web allows agencies to process certain types of manual payments and adjustments 

without NFC’s intervention to calculate and complete the transactions for processing. 

 

 National Finance Center 
Customer Notification  

 
 

Date of Notification:   January 14, 2011 

 

Subject:  2010 W-2 Processing Statistics 

 

Database/Customer(s) Affected:  All Customers 

Dear Customer:  

 
The National Finance Center (NFC) is in the process of printing and mailing the W-2’s for 2010.  The 

mailing process will continue between now and the end of this month (January 2011).  Of the 

approximately 746,000 W-2’s to be issued, all but about 7,000 should be available on the Employee 

Personal Page (EPP) and the Reporting Center on Monday, January 17, 2011. 

 

If an employee’s W-2 is not on EPP, the W-2 is in suspense and requires manual intervention.  As the 

W-2’s are released from suspense, they will be mailed and updated to the EPP and the Reporting Center. 

This process will continue between now and January 31, 2011.  NFC requests that agencies do not 

contact NFC until after February 2, 2011, if the employee’s W-2 is not on the EPP or the Reporting 

Center.  

 
There are a few agencies whose W-2 information is not written to the Reporting Center. After February 

2, 2011, authorized personnel may submit a Special Payroll Processing System (SPPS) Web written 

inquiry for current or separated employees who have not received W-2s by that date.  No NFC 

organization will process telephone, e-mail or faxed requests for W-2s. 

 
Current or former federal employees with questions concerning this notification should contact 

their Servicing Personnel Office.  Authorized agency representatives with questions concerning this 

notification should contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.   
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